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Additional Personal Contact for 
Elderly/Disabled Homeowners 

Presented by 
The Los Angeles County Treasurer and Tax Collector 

 

Burlingame, CA   October, 2015 



Tax Sale of Home Stirs County to Action 
  
 Responding to a Times report about an 

85-year-old man whose home was 
auctioned off over an unpaid $546 tax bill, 
the Los Angeles County Board of 
Supervisors took steps this week to 
prevent other homeowners from unduly 
losing their property in tax sales. 

Los Angeles Times,  Jocelyn Y. Stewart, February 27, 2003 
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AVOID HEADLINE RISK 
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• Increase number of notices to taxpayers 
– Payment Activity Notice (February) 
– Notice of Delinquency (June) 
– Statement of Prior Year Taxes (August) 

• Taxpayers directed to Tax-Defaulted Land 
Section when making  payments 
– Cashier is prohibited from accepting payment on 

STPTS Parcels without Tax-Defaulted Section  
   sign-off 
– Online payment access restricted 
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Los Angeles County’s 
Enhanced Response 



• Added prior year tax delinquency information 
on Current-Year Bill stubs    

• Enhanced Website - Property Tax Portal with 
full description of billings  

• Created Third-Party Notification Program 
• Partnered with the Departments of Consumer 

and Business Affairs and Community and 
Senior Services - Adult Protective Service 
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Established Elderly/Disabled 
Homeowners Outreach Program 



 

 
• Develop HOX Listing 
• Pre-Contact Meetings 

– Los Angeles County Sheriff’s Department 
– Adult Protective Service 
– Department of Consumer and Business Affairs 

• Distribute Personal Contact Packets 
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Internal Review Enhancements of 
Homeowner Occupied Property (HOX) 
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Personal Contact Packet 
Homeowner Occupied 

What We Use 
Sheriff 
• Reference Log 
• Signed Notice Personal Contact 

– Field Investigation Report 
 
Departments of Community and Senior 
Services - Adult Protective Service (APS) 
and Consumer and Business Affairs (DCBA) 
• Homeowner Contact Checklist 

 
 
 
 
 
 
 
 
 

Information Delivered To The Resident 
Sheriff 
• Notice of Personal Contact 
• Spanish Language Letter Official Notice of 

Visit 
• Official Notice of Auction 
• Statement of Prior Year Taxes 
 
Adult Protective Services (APS) and  
Consumer and Business Affairs (DCBA) 
• English and Spanish Joint Task Force 

Notice 
• Statement of Prior Year Taxes 
• Other  

– State Controller’s Office 
– Community and Senior Services (APS) 
– Consumer and Business Affairs (DCBA) 
– Reverse Mortgage Information 

• Third Party Notification Program 
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Personal Contact Packet 
Homeowner Occupied cont’d 
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Personal Contact Packet 
Homeowner Occupied cont’d 
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Personal Contact Packet 
Homeowner Occupied cont’d 
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Personal Contact Packet 
Homeowner Occupied cont’d 
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Personal Contact Packet 
Homeowner Occupied cont’d 
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Personal Contact Packet 
Homeowner Occupied cont’d 



• Parcel History (offered before?) 
• Sheriff Report 

– Includes Pictures 
• Adult Protective Services Report 
• Department of Consumer and Business Affairs 

Report  
• Accurint results 
• Owner Information (deceased? age? Mortgage?) 
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Things to Consider 



 
• Manager Level  
• Assistant Treasurer Tax Collector Level 
• Department Head Level 
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Meeting of the “Minds” 



• Sell? 
• Pull out and Continue Research? 
• Public Guardian Referral? 
• Adult Protective Services referral? 
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Decisions, Decisions?? 



Questions??? Questions?  

17 


	Slide Number 1
	AVOID HEADLINE RISK
	Slide Number 3
	Los Angeles County’s�Enhanced Response
	Established Elderly/Disabled Homeowners Outreach Program
	Internal Review Enhancements of�Homeowner Occupied Property (HOX)
	Personal Contact Packet�Homeowner Occupied
	Personal Contact Packet�Homeowner Occupied cont’d
	Personal Contact Packet�Homeowner Occupied cont’d
	Personal Contact Packet�Homeowner Occupied cont’d
	Personal Contact Packet�Homeowner Occupied cont’d
	Personal Contact Packet�Homeowner Occupied cont’d
	Personal Contact Packet�Homeowner Occupied cont’d
	Things to Consider
	Meeting of the “Minds”
	Decisions, Decisions??
	Slide Number 17

